Historians claim that the tipping tradition began in 18" century
England. An innkeeper placed a small urn, with the engraved acronym
T.L.P. (To Insure Promptness), on top of his bar counter to receive coins
from impatient patrons who wanted immediate service.

The offering of tips is cultural and varies. In some countries, the service
provider may even be insulted by your offering.

As my maternal grandmother Florina used to say: “When in doubt,
find out.” It is always appropriate to ask a receptionist, a management
team member or even the service provider.
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STICKY SITUATION: When the service does not meet expectations, do | still have to tip?

SOLUTION: You should still fulfill your socially agreed upon custom. Giving a tip
makes up for the lesser hourly wages of service personnel. But, do soin
a reduced fashion. The good service rule being at 15 per cent, you could
leave a 10 per cent tip to demonstrate your dissatisfaction. And very
importantly, make sure to share your concern with a management
team member.
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STICKY SITUATION: Service was OK, but the food was terrible. How much should | tip?

SOLUTION: Elements that contribute to a negative experience: the quality of
the food, lack of air conditioning, music that is too loud, and
other such factors are beyond the control of the service staff. In
these situations, it is important to mention your dissatisfaction to
the manager without penalizing the server, who did do his job.
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STICKY SITUATION: Most coffee and food court counters have tip jars next to the
cash register, do | have to tip the barista and cashier?

SOLUTION: No, there is no obligation. Unlike bar and restaurant staff whose
hourly wages are lower and expected to be supplemented by tips,
coffee and fast food places personnel receive minimum wage or
more. If the staff recognizes you, gives you extra prompt service
or double up on the whipped cream or sprinkles, go ahead.

*TOPTIPPING TIP »

If you really enjoyed a service, in addition to a good tip, take the time to
mention it to the management, in person or by email, in your social media,
as well as on Trip Advisor or other rating sites. This recognition will have a
profound impact on the employee's recognition and maybe even his salary.

Share, pin, post, tag & tweet!

BLAIS COMEAU Design by:
¢ |v]in] 5|5 c e




